EZ-NICHES® MANUFACTURER'S LIMITED WARRANTY

EZ-Niches® warrants to the original purchaser that its products will be free from defects in materials and workmanship
for five (5) years from the date of purchase. A "defective product” is defined as one that fails to meet EZ-Niches®"
specifications for materials and workmanship.

To maintain warranty coverage, all EZ-Niches® products must be installed in strict accordance with the latest installation
instructions available at www.EZ-Niches.com.

Warranty Claims & Returns
If you believe your product is defective, you must:

1. Contact your reseller for return authorization and instructions.

2. Ship the product to the reseller at your expense, properly packaged, along with a valid proof of purchase (e.g.,
receipt).

3. Ensure the return process is initiated within 10 days after the five-year warranty period expires.

EZ-Niches® does not accept direct returns from purchasers; all warranty claims must be handled through your reseller.
Warranty Coverage & Limitations

EZ-Niches®' sole remedy under this warranty is the replacement of defective products, provided the defect did not
result from:

e Improper storage, handling, or installation

e Moadification, abuse, or misuse

e Exposure to abnormal service conditions

e Damage caused directly or indirectly by another product

This warranty does not cover tile replacement, labor costs, or any indirect, incidental, punitive, consequential, or
special damages arising from the use of EZ-Niches® products. Some states do not allow limitations on incidental or
consequential damages, so these exclusions may not apply in certain cases.

If a court determines that any claim under this warranty cannot be excluded, the maximum liability shall be limited to
the original purchase price of the defective product.

Disclaimer of Other Warranties

This warranty replaces all other express, implied, or statutory warranties, including, but not limited to, implied
warranties of merchantability and fitness for a particular purpose. No reseller or third party is authorized to modify or
extend this warranty.

Applicable Law & Amendments

This warranty is valid only in the United States and grants purchasers specific legal rights, which may vary by state. EZ-

Niches® reserves the right to modify this warranty at any time without prior notice, with changes taking effect 10 days
after posting at www.EZ-Niches.com.
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